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2017/18 Instructional Program Review UPDATE

 

PROGRAM REVIEW DATA AND RESOURCES

File Attachments:

1. INTE_Annual_Student_Outcomes_2017.pdf  (See appendix)

2. INTE_FHP_2017.pdf  (See appendix)

3. INTE_Student_Characteristics_2017.pdf  (See appendix)

Web Links:

1. Link to LaunchBoard for CTE programs

 

Participants (REQUIRED)

Lead Writer: Farida Gabdrakhmanova
Liaison: Mark Abajian
Department Chair: Ian Kay
Manager/Service Area Supervisor: Charles Zappia

Updates (REQUIRED)

Enrollment

The overall program has seen a 17% increase in headcount over the last five years. The program is steadily gaining
students and, with many of the Interior Design students completing required courses in other departments (ARTF, ARCH,
BLDC), there are more students than the official 376 headcount shows in the data.

Curriculum

The Interior Design Program updated all courses through CurricUNET in the current two year cycle as required for all CTE
programs. The mission statement has remained the same. New PLO's were created and included in the 17/18 college
catalog. New CLO's for all courses were written and mapped to the PLO's and ILO's. 

A new course, INTE 135, AutoCAD for Interiors, was developed and included into the INTE major requirements as an
alternative to INTE 120, Revit for Interiors. INTE 135 was launched in fall 2017 and offered in two sections, classroom
based and online. Enrollment in both sections was high showing the demand for the course. This course is planned to
give a much needed boost to the student CAD skills. The web-based INTE 135 is the first distance education (DE) course
offered by the program. Outlines of INTE 101, Introduction to Interior Design; INTE 112B, Visual Communication II; INTE
125, History of Furniture and Interiors; and INTE 145, Interior Building Systems and Codes, have been revised to include a
DE option as well.

Course Outline of INTE 145, Interior Building Systems and Codes, has been re-written per current requirements of the
Interior Design profession and qualification exams. 

INTE 215, Environmental Lighting Design, has been reformatted from 3 unit lecture to 3 unit lecture/lab course with the
expansion of Course Outline and Scope for the lab portion.

Faculty

Professor Holly Hodnick, the full time faculty member for 17 years and the coordinator of the NKBA accredited interior
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design program for the past three years, retired in January 2017. In spring 2017, the only tenure-track faculty member,
Farida Gabrakhmanova, in her second semester in Mesa, began coordinating the program. The request for the second full-
time faculty member to replace Professor Hodnick was granted with a start date of August 2017.The second tenure-track
faculty member, Nadia Pigeon, was hired yet after 2 months of employment she resigned leaving the program in a critical
situation of needing to find instructors for four classes to allow students to finish the semester. Staffing for 2018 spring
semester is in progress; however, it is a challenging task since spring classes are open for enrollment and scheduled time
cannot be altered. The program again was left with the only one full-time faculty member to serve it. It is important to
note that the number of students has grown by 17% since 2012 when two tenured faculty led the program. To
adequately instruct and support students, provide advisement and mentoring, it has become apparent the program
needs three full-time faculty members instead of two. 

Our adjunct faculty members were reduced from nine to eight. Due to the high market demand for the design
professionals, adjunct faculty are busy with their professional work, and when they are asked to choose, they prefer the
professional practice over teaching. The current ratio of full-time and part-time faculty of 1:8 reflects that the program
heavily relies on adjuncts. Their professionalism and industry experience is exceptional and they directly impact the
success of the students and the program.

CTE 

According to the U.S. Bureau of Labor Statistics, employers hired over 7,000 interior designers from May 2015 - May 2016.
The total number of employed interior designers (not including self-employed) is estimated to have reached over 53,000 -
the largest number since 2008. The largest number of designers is in California, and the average annual mean wage of
$64,940 which is well above a living wage. Although our students receive an AS Degree or a Certificate of Achievement
from Mesa, and not a BA, the high unit major allows the students to be competitive with graduates from the private, for-
profit colleges in the area. 

The majority of the students complete a Work Experience component of their education which has led directly to their
employment in the field both during and after graduation. The 60 unit in the major program also qualifies graduates of our
program to take all state (IDEX) and national (NCIDQ) interior design qualifying exams after the completion of work
experience in the field after graduation. It is also one of three accredited programs by the National Kitchen and Bath
Association (NKBA) in CA and has been awarded as College of the Year due to our highest scores on the required,
annually submitted kitchen and bath technical drawings.

Our Interior Design program is the only comprehensive and affordable program in SD that provides an AS degree in INTE
where graduates can directly go into the industry without having to transfer to a private, for-profit college. Other
institutions offering Interior Design programs in SD County include two private bachelor degree granting, for-profit
institutes (Design Institute, Art Institute) and SDSU's impacted program which offers an Interior Design emphasis for Art
majors. SDSU’s program is currently on probation from the national Council for Interior Design Accreditation (CIDA).
Students with prior degrees are not accepted at SDSU leaving the INTE program at Mesa the truly only affordable
program for either students with prior bachelor degrees or those not able or not willing to attend SDSU. 

Achievements and Extracurricular Activity

Students continue to win prestigious scholarships and national and local design competitions. From the most noticeable
achievements is the second place at the National 2017 Bienenstock Interior Design Competition. Our student placed right
after the student from SCAD, a 4-year private art and design college ranked as number one nationally. Recently, our
students won 2017 Star Design Awards in the Student Category at the San Diego Chapter of the National Kitchen and
Bath Association (NKBA) Design Awards gala. Once again, the program won 2017 NKBA Excellence in Education award for
student achievements shown at required submissions. The success of the program is recognized both regionally and
nationally.

The program supports and advises the student Interior Design Club that currently has almost 90 members. The club is led
by the board of 9 students and a FT faculty who is also the club advisor. Club membership engages students into
extracurricular activities to support student motivation in learning, achieving success and to connect students with the
industry during education. In November 2017, the Interior Design Club's Fashion Team won two awards at the 2017 IIDA
San Diego Fashion Show when competing with more than 20 professional and design school team from the greater San
Diego area that is unprecedented event for the student team.

In spring 2017, faculty and club organized and conducted the Design Charrette - a short, collaborative meeting during
which members of a team quickly collaborated and sketched designs to explore and share a broad diversity of design
ideas. The challenge was to be open to all students from the interior design program. Within a 4-hour time frame, teams
were asked to develop a design concept for a small commercial space, create a presentation board, and pitch their design
to a panel of judges consisting of invited professionals from the San Diego area design companies. 

The project offered at the design charrette was based on the request from the local Clairemont Branch of SD Public
Library employees and volunteers. The library manager attended team presentations and was one of the judges. The
INTE program recognized the importance of the community involvement to provide students with the opportunity to
become active members of their community and has a lasting, positive impact on society at large. Community service or
volunteerism enables students to acquire life skills and knowledge, as well as provide a service to those who need it
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most.

The program is also expanding its involvement into the Mesa college community. INTE 205 students developed ideas on
improving a visual appearance and atmosphere of the Mesa STEM center to enhance the working environment for the
students. Completed projects have been presented to the STEM personnel and met with a great interest for
implementations.

Faculty, adjunct and FT, also demonstrate excellent achievement of being featured in local industry presentations and
publications. The latest news included a confirmation of the abstract acceptance for presentation at the national 2018
Interior Design Educators Council (IDEC) Annual Meeting held in March 2018 in Boston, MA. The submission, by Farida
Gabdrakhmanova, will also be published in the IDEC conference proceedings.

PR and Social Media  

The Interior Design program continues to meet the needs of the students and the industry. Students graduating from our
program find employment in residential design firms, architectural firms, and in retail. The Mesa Interior Design website
has been updated listing examples of firms linked to their URL's who have employed our graduates. 

Potential students can access the program's Facebook page to see student awards and photos of extracurricular activities
with professional design organizations. New accounts on Twitter and YouTube linked with the Facebook page have been
setup to market the program and connect with other departments of Mesa College, professional design organizations,
and current and future students.  

A promotional video created to present the program during the Jump Start event for high school students has been
shown during the presentations, shown to the advisory committee, posted on YouTube, and shared with potential
students. 

After the publication in the San Diego Union Tribune’s Home Section on the award winning students and program and
being featured by NKBA as College of the Year, the program receives a high number of requests from the potential
students. However, it has been challenging to support all social media accounts and timely reply on requests about the
program.

Challenges

One of the biggest current trends in the interior design field is the integration of digital technologies. The INTE program
continues to face challenges in the ability to incorporate instruction and integration of industry specific software into a
coursework for students to remain competitive in the field. Software changes rapidly. Finding faculty who are experts in
Interior Design, who use current technology, and are willing to teach while working, can be challenging. Expecting them to
stay current and provide much assistance to the department outside of class time is difficult. Due to the cap of 24
students in our studio courses, having all computers running properly, connected to printers, and with current software
can be a challenge for students, faculty and IT's alike. Additionally, teaching studio courses with 20-24 students and
grading complex projects outside of class time is a huge challenge for the faculty. A drop in the required course CAP in our
studio courses, similar to the Architecture program's CAP of 18, would be a benefit to the students and the work load of
the faculty. It is extremely difficult to provide quality feedback during class time to 24 students on each of their unique
projects. Our large number for studio classes has been one of the reasons for the newly hired FT faculty leaving.

A related challenge for our students is to find appropriate tutoring help or advisement on the ever changing software
programs. With potentially 24 students in a studio course, it is imperative that they have a designated staff (instructional
learning assistant or senior tutor) they can access when needed. The tutoring center in LRC installed software used in our
program on several computer stations, but it does not provide specific tutoring for Architecture or Interior Design
students. Many of our students are older, returning adults who struggle with technology and need more help than an
office hour with their instructor can give them. Many do not have the funds required to have an up to date computer at
home loaded with the latest software so they need the time on campus in our classrooms.

Another challenge is to provide all students with an access to the studio classrooms equipped with drafting tables and
computer stations as well as to the INTE resources room outside of classroom hours. Rooms are equipped with all
required equipment, however, students don’t have access to them without faculty or an authorized supervisor. Struggling
without access to resources, some students fail to complete courses that is reflected by the decreased success rate for
technology-based classes. At least one studio classroom open outside of the regular class hours would allow students to
work on their assignments and projects and successfully complete courses and programs benefitting students from all
programs within the Department of Architecture and Environmental Design. Currently, it is a college under-judgment to
fund the expensive equipment and not to utilize it fully thus adding to the student stress and decreasing the success
rate.

CT programs such as Interior Design have many other demands inside and outside the college that require additional time
and professional involvement beyond the college wide responsibilities such as Program Review and CLO's. Creating
relationships with the professional community, maintaining accreditation, creating and maintaining transfer agreements,
Perkins, Strong Workforce, internships, professional examinations, state legal issues, scholarships and competitions,
exhibitions, conferences, maintaining an active Advisory Board, and finding professionals to teach and mentor takes a lot
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of time. Instructional learning assistant and/or clerical assistant, even employed part time, would allow for more focus on
teaching, students, faculty and the program. Coordinating the very successful Interior Design Program without any
additional support for faculty creates a challenge and results in a critical situation with FT staffing. 

The Interior Design Program is comprehensive, has a specified course progression, and has many courses with pre-
requisites. Understanding the program sequencing and the availability of the professionals who teach in our program is
required to appropriately schedule each semester's classes. Although it is ultimately the department's chair who is
responsible for the coordination of the three departmental CTE programs, the primary scheduling must be done by the
Interior Design faculty to meet the students and faculty needs. Responsibilities such as scheduling, updating curriculum,
keeping faculty up to date, and creating a viable program so students can graduate in a reasonable amount of time
without support or release time is extremely challenging. 

Related to this challenge is the inability of the full-time faculty members to communicate with the over 380 students in the
program. Getting information to all students regarding current curriculum changes, outside professional organization
events, and internship opportunities is not possible. Faculty are only able to access the CRN of the courses they teach
and the full-time faculty should have easy access to communicate with all the students in the program. 

Another challenge is finding funds to attend important conferences and seminars to keep CTE faculty current. $240 a year
travel money for FT faculty members and $0 for adjuncts is a pittance of what is needed. In 2016-17, we were fortunate
to be supported by the Perkins grant to attend NKBA educational forum and KBIS, however IDEC attendance was paid by
the faculty. We are appreciative for Perkins funding granted for travel in 2017-18 and hope to be supported in the future
as well. 

Lastly, Interior Design, like many other small programs on campus, are not able to participate on campus committees that
affect us since we do not receive release time, are teaching studio based courses, and cannot spread the work load
among other full-time faculty members. The Interior Design faculty are overwhelmed with the current work load which
unfortunately is impacting student engagement. It is becoming increasingly difficult to meet with students for career
advisement, personal help, and out of class help, yet we do try. The success of the program, the increasing enrollment
every year, and the connection to the design community is very evident yet we are completely challenged with too many
responsibilities and not enough instructional support. 

 Outcomes and Assessment (REQUIRED)

Form: Outcomes and Assessment 2017/18 - Instructional Questions (See appendix)

 IE Data Analysis (REQUIRED)

Form: IE Data Analysis - Program Review 2017/18 - Instructional Questions (See appendix)

Program Goals

Interior Design Program Goals

Goal

Goal Mapping

2014/15 1. Clerical Assistant for CA- Mesa College Strategic Directions
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the Architecture and
Environmental Design Department
This is a shared goal within the
Architecture and Environmental
Design Department. See the
Architecture 14/15 Program
Review.

and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2,
Strategic Goal 2.4, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4,
Strategic Goal 5.1, Strategic Goal 5.2,
Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes:
Communication:, Personal Actions and Civic
Responsibility:, Self-awareness and
Interpersonal Skills:, Technological
Awareness:

2014/15 2. Upgrade computers
and software for the Mesa Design
Center
This is a shared goal with the
Architecture and Environmental
Design Department. See the
Architecture 2014/2015 Program
Review.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.4,
Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 4.1, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4,
Strategic Goal 5.1, Strategic Goal 5.2,
Strategic Goal 6.1, Strategic Goal 6.2,
Strategic Goal 6.3,
Institutional Learning Outcomes:
Communication:, Critical Thinking:, Global
Awareness:, Technological Awareness:

2015/16 3. Release time for
coordination of the NKBA
accredited program
The coordinator of the NKBA
accredited program needs release
time to appropriately meet
deadlines and responsibilities.
The program requires yearly
documentation, juried student
work from the professional NKBA
local chapter, national student
work submissions, accreditation
fees, tracking of graduates and
current student members, student
competitions, etc. Although the
program's accreditation is not
mandatory, it is very important to
the reputation of the program and
provides direct access to the
workforce upon graduation by the
students.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.3,
Strategic Goal 2.4, Strategic Goal 2.5,
Strategic Goal 3.1, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.1,
Strategic Goal 4.2, Strategic Goal 4.3,
Strategic Goal 4.4, Strategic Goal 5.1,
Strategic Goal 5.2, Strategic Goal 6.1,
Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes:
Communication:, Critical Thinking:, Global
Awareness:, Personal Actions and Civic
Responsibility:, Self-awareness and
Interpersonal Skills:, Technological
Awareness:
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2015/16 4. Black out blinds for
the Mesa Design Center
All the studio classrooms need
black out blinds installed in the
windows so students can see
what is being projected on to the
screen by the overhead projector.
The current mesh screens only
partially block the light during the
day classes.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.6, Strategic Goal 2.3,
Strategic Goal 2.4, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.1,
Strategic Goal 4.2, Strategic Goal 4.3,
Strategic Goal 4.4, Strategic Goal 5.2,
Strategic Goal 6.1, Strategic Goal 6.2,
Institutional Learning Outcomes:
Communication:, Technological Awareness:

2016/2017 5. CAD tutor for Mesa
Interior Design students
The Mesa Interior Design students
need a tutor specifically to help
them with computer applications,
software, and their individual
projects which incorporate the
software programs. Many of the
students are under represented,
returning for retraining, or just in
need for outside help to be
successful in the class and the
program. There is big divide
between the students who are
computer savvy and those who
are not; those who own laptops
and can afford the software for
downloading and those whose
finances do not. The profession
has changed over the years and
Interior Designers must be
proficient is computer use to be
successful in the field. The two
full-time faculty members have a
very heavy workload and cannot
tutor students in this area. The
adjuncts who teach these
programs are working
professionals who cannot tutor
the students on their own time.
The need for tutors in the design
studio classrooms, not in the LRC
or tutoring center, is necessary.
2016/2017

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.2, Strategic
Goal 1.3, Strategic Goal 1.4, Strategic Goal
1.5, Strategic Goal 1.6, Strategic Goal 4.1,
Strategic Goal 4.2,
Institutional Learning Outcomes
2016/17: Critical Thinking, Information
Literacy, Professional & Ethical Behavior

2016/2017 6. Lower studio course CA- Mesa College Strategic Directions
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caps to 20
The Interior design studio courses
are capped at 24 which is the
maximum number of students
each room can hold. The
classrooms, are very long and
narrow with a teacher's podium at
one end of the room. Faculty must
use voice enhancers to reach the
students furthest away. When the
projector, computer monitors, or
voice enhancer quits working, the
classroom with 24 students is
difficult to teach in. There are no
extra stations and the students
double up. Regardless if
everything is working, the student
stations are in long rows with no
gap half way through for the
instructor to pass through to allow
them to easily reach the students
needing help. Meeting 24
students at their desks in a 2.5
hour class session and giving
thoughtful design critique is a
formidable task and very
frustrating for everyone. The
Architecture program has many of
their studios capped at 18 for
similar reasons. There is
precedent that Interior Design
should do the same for student
success. 2016/2017

and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.4, Strategic Goal
1.5, Strategic Goal 1.6, Strategic Goal 4.1,
Strategic Goal 5.2, Strategic Goal 6.2,
Institutional Learning Outcomes
2016/17: Communication, Information
Literacy

2016/2017 7. Travel funding for
the NKBA Educator's Forum and
IDEC
The Interior Design program is
accredited by the National Kitchen
and Bath Association (NKBA). To
receive updated information
regarding accreditation as well as
network with other NKBA
accredited programs, program
coordinators are expected to
attend the Educator's Forum each
year in January. Although the
forum is one day, the it is aligned
with KBIS (Kitchen and Bath
Industry Show), where all the new
products are introduced and

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 5.2,
Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Professional & Ethical
Behavior
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seminars are held. Both the
interior design coordinator and the
INTE 200 Kitchen and Bath Design
faculty member need to attend
this forum and industry show
yearly. With only $240 travel
money available for FT faculty,
and no money for adjuncts, this
has become very expensive for us.
This year the forum and KBIS will
be in Florida and the cost will be
approximately $1200 a person. A
guaranteed funding source each
year for minimally the Educator's
Forum is requested for two
faculty. 2016/2017

2016/17 8. Clerical Assistant for
the Interior Design Program
The Interior Design Program is
requesting an instructional clerical
assistant to help the faculty with
their heavy work load. The
enrollment in this CT program has
increased 12% over the past five
years and currently has over 350
students. The program is
accredited by the National Kitchen
and Bath Association (NKBA) and
is due for a re-accreditation site
visit in October of 2019. The
mandatory yearly reports, student
projects submissions, attendance
at out of state educational
forums, and participation in
regional and national kitchen and
bath design competitions warrant
clerical help. 2016/17

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2,
Strategic Goal 2.4, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4,
Strategic Goal 5.1, Strategic Goal 5.2,
Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Information
Literacy, Professional & Ethical Behavior

2017/18 9. Increase Studio
Classroom and Resource Room
Access for Students
Students will greatly benefit from
the extended access to the studio
classrooms equipped with drafting
tables and computer stations as
well as Interior Design related
materials and finishes outside of
regular class hours. Design Center
classrooms are equipped with all

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 2.1, Strategic Goal 4.1,
Strategic Goal 4.2, Strategic Goal 4.4,
Strategic Goal 5.2, Strategic Goal 6.2,
Program Learning Outcomes for Interior
Design: PLO #3, PLO#1
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required equipment, yet, students
don’t have access to them without
faculty or an authorized
supervisor. Struggling without
access to resources, some
students fail to complete courses
that is reflected by the decreased
success rate for technology-based
classes. We are requesting an
Instructional Learning Assistant/
Interior Design to supervise
classrooms and the resource room
outside of the regular class hours
and to assist students with
completing assignments and
projects. Students from All
Programs within the Department
of Architecture and Environmental
Design will benefit in receiving an
extended access to studio
classrooms equipped with
expensive computers and software
and the Interior Design Resource
room.

Objectives and Plans

Actions

Interior Design Program Goals

Goal

Goal: 2014/15 1. Clerical Assistant for the Architecture and Environmental Design Department

This is a shared goal within the Architecture and Environmental Design Department.
See the Architecture 14/15 Program Review.

Action: Clerical Assistant for the Architecture and Environmental Design  

Describe the actions
needed to achieve this
objective :

Shared position and the classified staff request
is in the Architecture Program Review
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Who will be responsible
for overseeing the
completion of this
objective:

Ian Kay, Chair

Provide a timeline for
the actions:

Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Programs and department run more efficiently

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Classified Staff

Goal: 2015/16 3. Release time for coordination of the NKBA accredited program

The coordinator of the NKBA accredited program needs release time to appropriately
meet deadlines and responsibilities. The program requires yearly documentation, juried
student work from the professional NKBA local chapter, national student work
submissions, accreditation fees, tracking of graduates and current student members,
student competitions, etc. Although the program's accreditation is not mandatory, it is
very important to the reputation of the program and provides direct access to the
workforce upon graduation by the students.

Action: Release time for coordination of the NKBA accredited program  

Describe the actions
needed to achieve this

Requesting release time through the dean and
VPI
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objective :

Who will be responsible
for overseeing the
completion of this
objective:

Holly Hodnick
Charles Zappia

Provide a timeline for
the actions:

Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Program will be run more efficiently and
achieve certification and meet NKBA deadlines

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Time

Action: Release time for coordination of the NKBA accredited program  

Describe the actions
needed to achieve this
objective :

Continue to request release time from Dean
Zappia and the VPI. Research other ways to
receive the release time including asking for
money from the new CTE Strong Workforce.
Research the steps required to change the
district policy of release time for only programs
with required, not voluntary,national
accreditation.

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor,
Interior Design and the NKBA Program
Coordinator (beginning SP 17 after the
retirement of the existing coordinator, Professor
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Holly Hodnick)
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for
the actions:

Spring 2017 and Fall 2017

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

The program will be able to meet the deadlines
in a timely manner and continue success as an
accredited program. The upcoming October
2019 re-accreditation will be successful after
much work in preparation for the visit.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Release time of .2 - .3 FTE for the NKBA
Program Coordinator

Goal: 4. Black out blinds for the Mesa Design Center

All the studio classrooms need black out blinds installed in the windows so students
can see what is being projected on to the screen by the overhead projector. The current
mesh screens only partially block the light during the day classes.

Action: Black out blinds for the Mesa Design Center  

Describe the actions
needed to achieve this
objective :

We have researched the vendor and received a
quote for purchase and installation.

Who will be responsible
for overseeing the

Ian Kay, Chair 
Charles Zappia, Dean

Instructional Program Review 2017/18 UPDATE
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completion of this
objective:

Provide a timeline for
the actions:

Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students willbe able to see the projected
material which will enhance their success in the
course and program.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Blinds and hardware

Supporting Attachments:

Blind Quote Dec 15.pdf (Adobe Acrobat Document) (See appendix)

Action: Black out blinds for the Mesa Design Center  

Describe the actions
needed to achieve this
objective :

Request a new quote for the blinds and submit
a BARC request in the 16/17 Program Review.

Who will be responsible
for overseeing the
completion of this
objective:

Ian Kay, Department Chair

Provide a timeline for
the actions:

Request and bid accepted Fall 2017 with
installation summer 2017.

Describe the Students and faculty will be able to see the
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assessment plan you
will use to know if the
objective was achieved
and effective:

individual computer screens and large screens
at the front and back of the classrooms due to
the blocking of the light.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Black out blinds from vendor with Facilities
required to purchase the blinds and organize
the installation with the vendor.

Supporting Attachments:

Blind update 11182016 (SDCC Mechoshades Bldg Z
Update).docx (Word Document (Open XML)) (See appendix)

Goal: 2016/2017 5. CAD tutor for Mesa Interior Design students

The Mesa Interior Design students need a tutor specifically to help them with computer
applications, software, and their individual projects which incorporate the software
programs. Many of the students are under represented, returning for retraining, or just
in need for outside help to be successful in the class and the program. There is big
divide between the students who are computer savvy and those who are not; those
who own laptops and can afford the software for downloading and those whose
finances do not. The profession has changed over the years and Interior Designers
must be proficient is computer use to be successful in the field. The two full-time
faculty members have a very heavy workload and cannot tutor students in this area.
The adjuncts who teach these programs are working professionals who cannot tutor the
students on their own time. The need for tutors in the design studio classrooms, not in
the LRC or tutoring center, is necessary. 2016/2017

Action: 2016/17 CAD tutor for the Mesa Interior Design students  
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Describe the actions
needed to achieve this
objective :

Request a Classified Hiring Request for the
following position: Tutor, Senior with the Unit
Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair

Provide a timeline for
the actions:

Fall 2017 start.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students in the courses INTE 135, AutoCAD for
Interiors, INTE 120 Revit for Interiors, INTE
112B, Visual Communication II, will have a
much higher degree of success. Additionally,
students in the design studio courses which
expect the computer applications to be
incorporated in their projects, will also
experience a higher degree of success. Under-
represented students (without computers and
software at home) should also have a greater
degree of success due to help in the classroom.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Senior Tutor, 50% FTE, Salary Range 11 
Location: Mesa Design Center

Supporting Attachments:

CHP Tutor Request (Excel Workbook (Open XML)) (See appendix)

Action: 2017/2018 CAD tutor request for Mesa Interior Design students  
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Describe the actions
needed to achieve this
objective :

Submit a repeated Classified Hiring Request for
the following position: Tutor, Senior with the
Unit Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair

Provide a timeline for
the actions:

Fall 2018 start

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students in the courses INTE 135, AutoCAD for
Interiors, INTE 120 Revit for Interiors, INTE
112B, Visual Communication II, will have a
much higher degree of success. Additionally,
students in the design studio courses which
expect the computer applications to be
incorporated in their projects, will also
experience a higher degree of success. Under-
represented students (without computers and
software at home) should also have a greater
degree of success due to help in the classroom.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Senior Tutor, 50% FTE, Salary Range 11 
Location: Mesa Design Center

Supporting Attachments:

CHP-2_ST_INTE_17-18.xlsx (Excel Workbook (Open XML)) (See
appendix)

Request for Senior Tutor
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Goal: 2016/2017 6. Lower studio course caps to 20

The Interior design studio courses are capped at 24 which is the maximum number of
students each room can hold. The classrooms, are very long and narrow with a
teacher's podium at one end of the room. Faculty must use voice enhancers to reach
the students furthest away. When the projector, computer monitors, or voice enhancer
quits working, the classroom with 24 students is difficult to teach in. There are no
extra stations and the students double up. Regardless if everything is working, the
student stations are in long rows with no gap half way through for the instructor to
pass through to allow them to easily reach the students needing help. Meeting 24
students at their desks in a 2.5 hour class session and giving thoughtful design
critique is a formidable task and very frustrating for everyone. The Architecture program
has many of their studios capped at 18 for similar reasons. There is precedent that
Interior Design should do the same for student success. 2016/2017

Action: 2016/17 Lower studio course caps to 20  

Describe the actions
needed to achieve this
objective :

Request support from Dean Zappia and VPI
McGrath

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor
Interior Design
Ian Kay, Department Chair

Provide a timeline for
the actions:

Request support Spring 2016 for
implementation in Fall 2017 schedule.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students and faculty alike will have greater
success in the classroom. Less time will be
spent circling the classroom to reach student
desks and students will receive more individual
help. The reduction in student numbers will
result in a much more effective learning
environment. There will be less resentment
regarding the 24 class cap for INTE versus the
18 class cap for ARCH studio classes that
require similar coursework from the students.
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List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Faculty FTES will change.

Goal: 2016/2017 7. Travel funding for the NKBA Educator's Forum and IDEC

The Interior Design program is accredited by the National Kitchen and Bath Association
(NKBA). To receive updated information regarding accreditation as well as network with
other NKBA accredited programs, program coordinators are expected to attend the
Educator's Forum each year in January. Although the forum is one day, the it is aligned
with KBIS (Kitchen and Bath Industry Show), where all the new products are introduced
and seminars are held. Both the interior design coordinator and the INTE 200 Kitchen
and Bath Design faculty member need to attend this forum and industry show yearly.
With only $240 travel money available for FT faculty, and no money for adjuncts, this
has become very expensive for us. This year the forum and KBIS will be in Florida and
the cost will be approximately $1200 a person. A guaranteed funding source each year
for minimally the Educator's Forum is requested for two faculty. 2016/2017

Action: 2016/17 Travel money for NKBA Educator's Forum and KBIS  

Describe the actions
needed to achieve this
objective :

Research ongoing funding options for this
yearly requirement. Ask for travel funds through
Perkins. Ask for travel funds through the CT
Strong Workforce.

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor
Interior Design
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for Funding to be in place for 2018 Educator's
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the actions: forum and KBIS

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

The two faculty members will be able to attend
without incurring excessive personal funds.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Travel and Conference funds of approximately
$1200.00 per faculty member.

Action: 2017/18 Travel money for NKBA Educator's Forum, KBIS and IDEC  

Describe the actions
needed to achieve this
objective :

Request travel funds for conference attendance
in the program review and through Perkins and
CTE Strong Workforce grant funding.

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor
Interior Design
Ian Kay, Department Chair
Charles Zappia, Dean
Monica Romero, Dean

Provide a timeline for
the actions:

Funding to be in place for 2019 NKBA
Educator's forum and IDEC

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

The two faculty members will be able to attend
without incurring excessive personal funds.

List resources needed
achieve this objective

Travel and Conference funds of approximately
$1400.00 per faculty member.
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and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Supporting Attachments:

1302_Travel Estimate.pdf (Adobe Acrobat Document) (See appendix)

Goal: 2016/17 8. Clerical Assistant for the Interior Design Program

The Interior Design Program is requesting an instructional clerical assistant to help the
faculty with their heavy work load. The enrollment in this CT program has increased
12% over the past five years and currently has over 350 students. The program is
accredited by the National Kitchen and Bath Association (NKBA) and is due for a re-
accreditation site visit in October of 2019. The mandatory yearly reports, student
projects submissions, attendance at out of state educational forums, and participation
in regional and national kitchen and bath design competitions warrant clerical help.
2016/17

Action: 2016/17 Clerical Assistant for the Interior Design Program  

Describe the actions
needed to achieve this
objective :

Request a Classified Hiring Request for the
following position: Clerical Assistant/
Instructional with the Unit Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair 

Provide a timeline for
the actions:

Proposed Fall 2017 start
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Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Having clerical help will allow the full-time
faculty to spend more time advising students
and participating in the classrooms before or
after classes. Students and faculty alike will
communicate their satisfaction with the effects
of the additional clerical help during the
Program and Advisory Board meetings. Having
clerical help will allow the faculty to complete
the yearly reports and submissions required by
our NKBA accreditation in a timely manner.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Clerical Assistant/ Instructional, 50% FTE,
Salary Range 13
Computer with appropriate software installed

Supporting Attachments:

CHP Clerical Assistant Request (Excel Workbook (Open XML)) (See
appendix)

Goal: 2017/18 9. Student access to studio classrooms and the INTE resource room outside of
classroom hours

Action: 2017/18 Request for an Instructional Assistant/ Interior Design classified
position

 

Describe the actions Submit a Classified Hiring Request for the
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needed to achieve this
objective :

following position: Instructional Assistant with
the Unit Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair 

Provide a timeline for
the actions:

Proposed Fall 2018 start

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students and faculty survey on effects of the
additional instructional help. Having an
instructional assistant will allow student access
to the classroom facilities, including drafting
tables, computers with specific software, and
the resource library to complete their assigned
design projects.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Instructional Assistant/ Interior Design, 50%
FTE

Supporting Attachments:

CHP-1_IA_INTE_17-18.xlsx (Excel Workbook (Open XML)) (See
appendix)

Request for Instructional Assistant

Goals Status Report (REQUIRED)
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Action Statuses

Interior Design Program Goals

Goal

Goal: 2014/15 1. Clerical Assistant for the Architecture and Environmental Design Department

This is a shared goal within the Architecture and Environmental Design Department.
See the Architecture 14/15 Program Review.

Action: Clerical Assistant for the Architecture and Environmental Design  

Describe the actions
needed to achieve this
objective :

Shared position and the classified staff request
is in the Architecture Program Review

Who will be responsible
for overseeing the
completion of this
objective:

Ian Kay, Chair

Provide a timeline for
the actions:

Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Programs and department run more efficiently

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Classified Staff

Status for Clerical Assistant for the Architecture and Environmental Design  
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Current Status: Not Implemented

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Goal: 2015/16 3. Release time for coordination of the NKBA accredited program

The coordinator of the NKBA accredited program needs release time to appropriately
meet deadlines and responsibilities. The program requires yearly documentation, juried
student work from the professional NKBA local chapter, national student work
submissions, accreditation fees, tracking of graduates and current student members,
student competitions, etc. Although the program's accreditation is not mandatory, it is
very important to the reputation of the program and provides direct access to the
workforce upon graduation by the students.

Action: Release time for coordination of the NKBA accredited program  

Describe the actions
needed to achieve this
objective :

Requesting release time through the dean and
VPI

Who will be responsible
for overseeing the
completion of this
objective:

Holly Hodnick
Charles Zappia

Provide a timeline for
the actions:

Spring 2015
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Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Program will be run more efficiently and
achieve certification and meet NKBA deadlines

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Time

Status for Release time for coordination of the NKBA accredited program  

Current Status: In Progress

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Action: Release time for coordination of the NKBA accredited program  

Describe the actions
needed to achieve this
objective :

Continue to request release time from Dean
Zappia and the VPI. Research other ways to
receive the release time including asking for
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money from the new CTE Strong Workforce.
Research the steps required to change the
district policy of release time for only programs
with required, not voluntary,national
accreditation.

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor,
Interior Design and the NKBA Program
Coordinator (beginning SP 17 after the
retirement of the existing coordinator, Professor
Holly Hodnick)
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for
the actions:

Spring 2017 and Fall 2017

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

The program will be able to meet the deadlines
in a timely manner and continue success as an
accredited program. The upcoming October
2019 re-accreditation will be successful after
much work in preparation for the visit.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Release time of .2 - .3 FTE for the NKBA
Program Coordinator

Status for Release time for coordination of the NKBA accredited program  

Current Status: In Progress

If the Current Status
was marked
Completed, what was
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the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Goal: 4. Black out blinds for the Mesa Design Center

All the studio classrooms need black out blinds installed in the windows so students
can see what is being projected on to the screen by the overhead projector. The current
mesh screens only partially block the light during the day classes.

Action: Black out blinds for the Mesa Design Center  

Describe the actions
needed to achieve this
objective :

We have researched the vendor and received a
quote for purchase and installation.

Who will be responsible
for overseeing the
completion of this
objective:

Ian Kay, Chair 
Charles Zappia, Dean

Provide a timeline for
the actions:

Spring 2015

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students willbe able to see the projected
material which will enhance their success in the
course and program.

List resources needed
achieve this objective
and associated costs

Blinds and hardware
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(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Supporting Attachments:

Blind Quote Dec 15.pdf (Adobe Acrobat Document) (See appendix)

Status for Black out blinds for the Mesa Design Center  

No Status Added

Action: Black out blinds for the Mesa Design Center  

Describe the actions
needed to achieve this
objective :

Request a new quote for the blinds and submit
a BARC request in the 16/17 Program Review.

Who will be responsible
for overseeing the
completion of this
objective:

Ian Kay, Department Chair

Provide a timeline for
the actions:

Request and bid accepted Fall 2017 with
installation summer 2017.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students and faculty will be able to see the
individual computer screens and large screens
at the front and back of the classrooms due to
the blocking of the light.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,

Black out blinds from vendor with Facilities
required to purchase the blinds and organize
the installation with the vendor.
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Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Supporting Attachments:

Blind update 11182016 (SDCC Mechoshades Bldg Z
Update).docx (Word Document (Open XML)) (See appendix)

Status for Black out blinds for the Mesa Design Center  

Current Status: Completed

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

Granted via Perkins grant. Purchase and installation
are scheduled for 2018.

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Goal: 2016/2017 5. CAD tutor for Mesa Interior Design students

The Mesa Interior Design students need a tutor specifically to help them with computer
applications, software, and their individual projects which incorporate the software
programs. Many of the students are under represented, returning for retraining, or just
in need for outside help to be successful in the class and the program. There is big
divide between the students who are computer savvy and those who are not; those
who own laptops and can afford the software for downloading and those whose
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finances do not. The profession has changed over the years and Interior Designers
must be proficient is computer use to be successful in the field. The two full-time
faculty members have a very heavy workload and cannot tutor students in this area.
The adjuncts who teach these programs are working professionals who cannot tutor the
students on their own time. The need for tutors in the design studio classrooms, not in
the LRC or tutoring center, is necessary. 2016/2017

Action: 2016/17 CAD tutor for the Mesa Interior Design students  

Describe the actions
needed to achieve this
objective :

Request a Classified Hiring Request for the
following position: Tutor, Senior with the Unit
Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair

Provide a timeline for
the actions:

Fall 2017 start.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students in the courses INTE 135, AutoCAD for
Interiors, INTE 120 Revit for Interiors, INTE
112B, Visual Communication II, will have a
much higher degree of success. Additionally,
students in the design studio courses which
expect the computer applications to be
incorporated in their projects, will also
experience a higher degree of success. Under-
represented students (without computers and
software at home) should also have a greater
degree of success due to help in the classroom.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Senior Tutor, 50% FTE, Salary Range 11 
Location: Mesa Design Center
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Supporting Attachments:

CHP Tutor Request (Excel Workbook (Open XML)) (See appendix)

Status for 2016/17 CAD tutor for the Mesa Interior Design students  

Current Status: In Progress

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

The request for a Senior Tutor has been submitted
in 2016 and will be resubmitted again in 2017.

Substantiating Evidence:

CHP-2_ST_INTE_17-18.xlsx (Excel Workbook (Open XML)) (See appendix)

Request for Senior Tutor

Action: 2017/2018 CAD tutor request for Mesa Interior Design students  

Describe the actions
needed to achieve this
objective :

Submit a repeated Classified Hiring Request for
the following position: Tutor, Senior with the
Unit Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair

Provide a timeline for Fall 2018 start
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the actions:

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students in the courses INTE 135, AutoCAD for
Interiors, INTE 120 Revit for Interiors, INTE
112B, Visual Communication II, will have a
much higher degree of success. Additionally,
students in the design studio courses which
expect the computer applications to be
incorporated in their projects, will also
experience a higher degree of success. Under-
represented students (without computers and
software at home) should also have a greater
degree of success due to help in the classroom.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Senior Tutor, 50% FTE, Salary Range 11 
Location: Mesa Design Center

Supporting Attachments:

CHP-2_ST_INTE_17-18.xlsx (Excel Workbook (Open XML)) (See
appendix)

Request for Senior Tutor

Status for 2017/2018 CAD tutor request for Mesa Interior Design students  

Current Status: In Progress

If the Current Status
was marked
Completed, what was
the impact of the
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completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Goal: 2016/2017 6. Lower studio course caps to 20

The Interior design studio courses are capped at 24 which is the maximum number of
students each room can hold. The classrooms, are very long and narrow with a
teacher's podium at one end of the room. Faculty must use voice enhancers to reach
the students furthest away. When the projector, computer monitors, or voice enhancer
quits working, the classroom with 24 students is difficult to teach in. There are no
extra stations and the students double up. Regardless if everything is working, the
student stations are in long rows with no gap half way through for the instructor to
pass through to allow them to easily reach the students needing help. Meeting 24
students at their desks in a 2.5 hour class session and giving thoughtful design
critique is a formidable task and very frustrating for everyone. The Architecture program
has many of their studios capped at 18 for similar reasons. There is precedent that
Interior Design should do the same for student success. 2016/2017

Action: 2016/17 Lower studio course caps to 20  

Describe the actions
needed to achieve this
objective :

Request support from Dean Zappia and VPI
McGrath

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor
Interior Design
Ian Kay, Department Chair

Provide a timeline for
the actions:

Request support Spring 2016 for
implementation in Fall 2017 schedule.

Describe the
assessment plan you
will use to know if the

Students and faculty alike will have greater
success in the classroom. Less time will be
spent circling the classroom to reach student
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objective was achieved
and effective:

desks and students will receive more individual
help. The reduction in student numbers will
result in a much more effective learning
environment. There will be less resentment
regarding the 24 class cap for INTE versus the
18 class cap for ARCH studio classes that
require similar coursework from the students.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Faculty FTES will change.

Status for 2016/17 Lower studio course caps to 20  

Current Status: Not started

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:
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Goal: 2016/2017 7. Travel funding for the NKBA Educator's Forum and IDEC

The Interior Design program is accredited by the National Kitchen and Bath Association
(NKBA). To receive updated information regarding accreditation as well as network with
other NKBA accredited programs, program coordinators are expected to attend the
Educator's Forum each year in January. Although the forum is one day, the it is aligned
with KBIS (Kitchen and Bath Industry Show), where all the new products are introduced
and seminars are held. Both the interior design coordinator and the INTE 200 Kitchen
and Bath Design faculty member need to attend this forum and industry show yearly.
With only $240 travel money available for FT faculty, and no money for adjuncts, this
has become very expensive for us. This year the forum and KBIS will be in Florida and
the cost will be approximately $1200 a person. A guaranteed funding source each year
for minimally the Educator's Forum is requested for two faculty. 2016/2017for minimally the Educator's Forum is requested for two faculty. 2016/2017

Action: 2016/17 Travel money for NKBA Educator's Forum and KBIS  

Describe the actions
needed to achieve this
objective :

Research ongoing funding options for this
yearly requirement. Ask for travel funds through
Perkins. Ask for travel funds through the CT
Strong Workforce.

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor
Interior Design
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for
the actions:

Funding to be in place for 2018 Educator's
forum and KBIS

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

The two faculty members will be able to attend
without incurring excessive personal funds.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Travel and Conference funds of approximately
$1200.00 per faculty member.
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Status for 2016/17 Travel money for NKBA Educator's Forum and KBIS  

Current Status: Completed

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

Granted via Perkins. Adjunct faculty will attend the
Educator's Forum and KBIS in Orlando, FL in January
2018.

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Action: 2017/18 Travel money for NKBA Educator's Forum, KBIS and IDEC  

Describe the actions
needed to achieve this
objective :

Request travel funds for conference attendance
in the program review and through Perkins and
CTE Strong Workforce grant funding.

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor
Interior Design
Ian Kay, Department Chair
Charles Zappia, Dean
Monica Romero, Dean

Provide a timeline for
the actions:

Funding to be in place for 2019 NKBA
Educator's forum and IDEC

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

The two faculty members will be able to attend
without incurring excessive personal funds.

List resources needed Travel and Conference funds of approximately
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achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

$1400.00 per faculty member.

Supporting Attachments:

1302_Travel Estimate.pdf (Adobe Acrobat Document) (See appendix)

Status for 2017/18 Travel money for NKBA Educator's Forum, KBIS and IDEC  

Current Status: In Progress

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Goal: 2016/17 8. Clerical Assistant for the Interior Design Program

The Interior Design Program is requesting an instructional clerical assistant to help the
faculty with their heavy work load. The enrollment in this CT program has increased
12% over the past five years and currently has over 350 students. The program is
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accredited by the National Kitchen and Bath Association (NKBA) and is due for a re-
accreditation site visit in October of 2019. The mandatory yearly reports, student
projects submissions, attendance at out of state educational forums, and participation
in regional and national kitchen and bath design competitions warrant clerical help.
2016/17

Action: 2016/17 Clerical Assistant for the Interior Design Program  

Describe the actions
needed to achieve this
objective :

Request a Classified Hiring Request for the
following position: Clerical Assistant/
Instructional with the Unit Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair 

Provide a timeline for
the actions:

Proposed Fall 2017 start

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Having clerical help will allow the full-time
faculty to spend more time advising students
and participating in the classrooms before or
after classes. Students and faculty alike will
communicate their satisfaction with the effects
of the additional clerical help during the
Program and Advisory Board meetings. Having
clerical help will allow the faculty to complete
the yearly reports and submissions required by
our NKBA accreditation in a timely manner.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Clerical Assistant/ Instructional, 50% FTE,
Salary Range 13
Computer with appropriate software installed

Supporting Attachments:
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CHP Clerical Assistant Request (Excel Workbook (Open XML)) (See
appendix)

Status for 2016/17 Clerical Assistant for the Interior Design Program  

Current Status: In Progress

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Request for Clerical Assistant/ Instructional with the
Unit Office Technical has been submitted in 2016
review and will be resubmitted in 2017 program
review.

Substantiating Evidence:

CHP-3_ClerAsst_INTE_17-18.xlsx (Excel Workbook (Open XML)) (See
appendix)

Request for Clerical Assistant/ Instructional

Goal: 2017/18 9. Student access to studio classrooms and the INTE resource room outside of
classroom hours

Action: 2017/18 Request for an Instructional Assistant/ Interior Design classified
position
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Describe the actions
needed to achieve this
objective :

Submit a Classified Hiring Request for the
following position: Instructional Assistant with
the Unit Office Technical

Who will be responsible
for overseeing the
completion of this
objective:

Farida Gabdrakhmanova, Assistant Professor of
Interior Design
Ian Kay, Department Chair 

Provide a timeline for
the actions:

Proposed Fall 2018 start

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Students and faculty survey on effects of the
additional instructional help. Having an
instructional assistant will allow student access
to the classroom facilities, including drafting
tables, computers with specific software, and
the resource library to complete their assigned
design projects.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Instructional Assistant/ Interior Design, 50%
FTE

Supporting Attachments:

CHP-1_IA_INTE_17-18.xlsx (Excel Workbook (Open XML)) (See
appendix)

Request for Instructional Assistant

Status for 2017/18 Request for an Instructional Assistant/ Interior Design classified
position
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Current Status: In Progress

If the Current Status
was marked
Completed, what was
the impact of the
completed objective on
your program:

If the Current Status
was not marked
Completed, what are
the implications and
next steps:

Closing the loop on prior year resource allocations (REQUIRED)

2016-17 PROGRAM REVIEW REQUESTS APPROVED:

Blackout Blinds:

A shared request with the Architecture Program for blackout blinds installed in windows of classrooms was approved and funded by the
Strong Workforce (SW) grant. The blackout blinds have been ordered and are in production. Installation of blackout blinds will enhance
learning environment for both, faculty and students, by reducing glare on computer screens, increasing visual quality of the projected on
screen information, and providing control of light level.

The request supports the following PLO’s and ILO’s: Communication, Information Literacy, and Professional & Ethical Behavior. The
request aligns with our current and previous Program Review requests for learning environment improvement to support our students in
achieving success through education.

Travel to KBIS & IDEC:

Perkins committee approved funding for travel to the NKBA Educational Forum, Kitchen and Bath Industry Show (KBIS) and Interior
Design Educators Council (IDEC).

i. Adjunct faculty member will travel to Orlando, FL in January 2018 to attend the NKBA Educational Forum. As a NKBA accredited
program it is imperative for us to attend yearly meetings.

ii. FT faculty will use the allocated funds to attend and present at the IDEC annual conference in March 2018 in Boston, MA. IDEC is the
only event for interior design educators offering continuing education through workshops, presentations and networking sessions

Faculty attendance and participation at these top two specialized events are important for the program to bring current educational
techniques into the interior design curriculum and improve student success rates.

The request supports the following PLO’s and ILO’s: Communication, Critical and Design Thinking, Information Literacy, and
Professional & Ethical Behavior. The request aligns with our current and previous Program Review requests for faculty professional
development to support our program.

2016-17 PROGRAM REVIEW REQUESTS NOT APPROVED:

Senior Tutor: The enrollment and number of sections of CAD and computer-based courses have steadily increased over the past five
years. Additionally, we added a new computer-aided design course “AutoCAD for Interiors” to the program requirements to meet
industry needs. The Mesa Design Center has five dedicated studio classrooms that are shared by the Architecture and Environmental
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Design Department and class scheduling results in relatively tight time frames between classes on Monday - Thursday. Students have
access to faculty assistance and computers before or after classes, yet, only if the faculty member has time and the studio is available.
With increasing demand for CAD classes and assistance, a tutor will provide students with the additional help that the students and
faculty are requesting.  If the position is not granted, and the class offerings continue to increase, we will expect more student
complains that may result in the reduction of the success rate of the students and the program.

Instructional Clerical Assistant: The enrollment in this CT program has increased 17% over the past five years and currently has over
375 students; however, only one FT faculty coordinates the program. Clerical help is important to allow FT faculty focus on the students
and the curriculum, internships, job placement, scholarships, and increased technology demands from the industry. The program is
well respected in the community and many potential students contact us for advisement. Extra work such our year end exhibition and
the very active student club all factor into our needing clerical help to keep this successful program ongoing and support student
success.

OTHER CTE PROGRAM REQUESTS APPROVED (PERKINS AND STRONG WORKFORCE GRANT APPLICATIONS):

SketchUp Pro 1Yr Network Lab License Upgrade:

A shared request with the Architecture Program for SketchUp Pro software update was approved for funding by 2016-2017 Perkins IV
Grant Funding. 130 seats of SketchUp Pro to be installed in Spring 2018.

SketchUp Pro is a professional software used in the industry and a new updated version is introduced every year. Training students on
the same industry standard software used by potential employers is the best way we can prepare them to enter and compete in the
workforce. In addition, the upgraded software will enable the program to stay current in industry practices and uses of the software and
will allow faculty members to update curriculum and prepare our students for the demands of the workforce. With access to SketchUp in
addition to other software platforms in our studio classrooms, students trained in their use will be able to use this software to complete
a wide range of projects across the curriculum and in the profession.

The request supports the following PLO’s and ILO’s: Communication, Critical and Design Thinking, Information Literacy, and
Professional & Ethical Behavior. The request aligns with our current and previous Program Review requests for new and/or emerging
technology that support our program.

Equipment for Online Teaching:

Funding for online teaching software was approved by 2016-2017 Perkins IV Grant Funding. Funds will be used to purchase portable
equipment to accommodate our increasing online course offerings.

Purchasing a specialized laptop with parameters supporting installation and performance of the industry standard software applications
that is not otherwise available through LRC as well as a camera with a tripod for interactive online class sessions when needed will
assist faculty with development and instruction of the DE class.

The request supports the following PLO’s and ILO’s: Communication, Critical and Design Thinking, and Information Literacy. Approval of
the request demonstrates the College's efforts to fulfill its Vision, Mission, Values, and Goals of "inspiring student success in an
environment that is strengthened by diversity, is responsive to our communities, and fosters scholarship, leadership, and
responsibility."  The request aligns with our current and previous Program Review requests for new and/or emerging technology that
support our program.

100 User License for CADLearning Subscription:

The request for online resource subscription was approved for funding by the Strong Workforce (SW) grant.

Registration and setup are in process. Access will be given to students in INTE135 and INTE120 classes (4 sections) beginning Spring
2018.

Currently, our students are challenged by the lack of support for computer-based classes including both, tutoring and supervised studio
time. We hope that providing an access to learning modules developed by industry experts that complement and reinforce classroom
instruction would help students to learn at their individual pace and get guidance when they need it to successfully complete the
program.

The request supports the following PLO’s and ILO’s: Communication, Critical and Design Thinking, Information Literacy, and
Professional & Ethical Behavior. The request aligns with our current and previous Program Review requests for new and/or emerging
technology that support our program.
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Request Forms

 

BARC & Facilities Requests

File Attachments:

1. BARC_Template_17_18-INTE.xlsx  (See appendix)

2. Boot Drive Upgrade Quote SDCCD_SQ-114957.pdf.pdf  (See appendix)

3. Ceiling Projectors, Document Cameras & Monitors Replacement Quote.pdf.pdf  (See appendix)

4. Color Laser Printer Quote SDCCD_SQ-114790.pdf.pdf  (See appendix)

5. Design Studio Laser Printers Quote SDCCD_SQ-114634.pdf  (See appendix)

 

Classified Staff Requests

File Attachments:

1. CHP-1_IA_INTE_17-18.xlsx  (See appendix)

2. CHP-2_ST_INTE_17-18.xlsx  (See appendix)

3. CHP-3_ClerAsst_INTE_17-18.xlsx  (See appendix)

 Faculty Position Request 1

Form: Faculty Position Request Form 2017/18 (See appendix)

 Faculty Position Request 2

 Faculty Position Request 3
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